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Season’s greetings and welcome to our second annual newsletter. Thank you for all your continuing support which
has helped to make our second year a continuing success. In particular the "word of mouth" continues to spread and
we really appreciate it when you recommend us to your family, friends and neighbours.

On the subject of "word of mouth™ we have a wide range of patient information leaflets available at reception, some
of which are in-house publications. The leaflets cover a variety of topics from caring for baby's teeth, through tooth
whitening, to information about dentures. Please help yourself to any of the leaflets. If you would like any more
information on any of the topics covered or have any suggestions for other topics that you wish to learn more about
please let us know.

Don't forget you can also access information about dental treatments on our website www.berkhamsteddental.com.

HYGIENIST Jane Shrowder was new to
the team in 2001. Jane has settled in
extremely_well and we are pleaseq to say on board experienced Dental
that she will now be offering hygienist Surgerv Assistant Sara Twyman
appointments on SATURDAY gery yman.

S Sara will be working with Claire
Il:l/le?/vR\l(\l«;;GS from the beginning of the on Tuesdays and Thursdays

OUR TEAM continues to grow
and we are delighted to welcome

March may seem a long time ago but John's memories of the blisters are still fresh! Thank
you to everyone who sponsored John's entry in the Berkhamsted Half Marathon. He did it
and thanks to you all for raising over £500 for Leukaemia Research.

Obviously a glutton for punishment, John has now applied for a place in the London
Marathon for 2003 so watch this space!

OUR E-MAIL ADDRESS has now changed to info@berkhamsteddental.com.
You can still contact us by phone on 01442 865646 or by fax on 01442 865446.

Best wishes for a Merry Christmas and a Happy New Year
from
John O'Grady, Claire Rogers and all the team at Berkhamsted Dental
Practice.



